
Support 

You can find answers to common questions in our self-service wikipedia, where you can also 

message one of the team for help.

Browse the wiki by clicking on the blue icon in the bottom right-hand corner of your screen.

Reaching out to our Live Chat team is the quickest and easiest way to get in touch with us. Our advisors 

can offer a range of support thanks to their expert print knowledge. They’ll be able to answer any questions 

you have around choosing the right product for you, through to specifying and purchasing print products.

They’ll also be able to help you out with delivery and tracking updates, plus anything else you might want 

to know once you’ve received your order.

Get in touch by clicking on the blue icon in the bottom right-hand corner of your screen.

We’re available to chat from Monday – Friday, 8:30 am to 5:30 pm.

Would you prefer to speak to somebody directly rather than using your keyboard? If so, our customer 

service team is available to take your call and answer print-related queries at any stage of the order 

process.

You can reach us on 0161 850 2831 between the hours of Monday – Friday, 8:30 am to 5:30 pm.

Buyers can email us at support@print-marketplace.co.uk

Frequently asked questions

Live Chat

Contact by phone

Contact by email
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